
NORWEGIAN SUN 1/25/2004 
 DETAILS OF INSPECTION VIOLATIONS 
NO. LOCATION REF. POINTS CRITICAL DESCRIPTION 
 1 FOOD SERVICE - GENERAL 20 0 No 
THE DISPENSING TRIGGERS ON THE VITALITY JUICE MACHINE WERE NOT DESIGNED FOR SANITARY DISPENSING OF BEVERAGES. 
 
DISPENSING TRIGGERS IN ALL SELF-SERVING AREAS (PASSENGER AND CREW) HAVE BEEN REPLACED WITH 
SANITARY TRIGGERS. REPLACEMENT OF ALL OTHER DISPENSING TRIGGERS IS IN PROGRESS. 

 2 STAFF MESS 08 0 No 
A NON-CONTINUOUS PRESSURE TYPE BACKFLOW PREVENTER WAS INSTALLED ON THE POTABLE WATER SUPPLY LINE TO THE  
VITALITY JUICE MACHINE. 

THE BACKFLOW PREVENTER ON THE JUICE MACHINE IN THE STAFF MESS HAS BEEN REPLACED WITH THE 
CORRECT TYPE.  
 
 4      MAIN GALLEY             28           0                 No 
THE MILK DISPENSING TUBE AND THE ATTACHMENTS FOR ONE OF THE WMF COFFEE MACHINES WERE FOUND SOAKING IN A SMALL 
BAINS MARIE PAN NEXT TO THE UNIT; IT WAS STATED THAT AFTER THE SOAKING, THESE ITEMS WERE SENT TO THE DISHWASH AREA 
TO BE WASH, RINSED, AND SANITIZED.  IT WAS NOT CLEAR WHAT THE CONCENTRATION OF CLEANING LIQUID WAS ADDED TO THE 
WATER IN THE CONTAINER. 
 
CLEANING PROCEDURE HAS BEEN CHANGED, THE MILK DISPENSING TUBE AND ATTACHMENTS ARE NOW 
SOAKED IN A 50 PPM BLEACH SOLUTION (DESIGNATED AREA AWAY FROM THE UNIT). 

 5 MEDICAL 01 0 Yes 
THERE WAS NO DOCUMENTATION THAT THE GI ILLNESS REPORT FOR THE CRUISE 1/18/2004 TO 1/25/2004 WAS RECEIVED BY VSP.  THE 
VESSEL'S COMPUTER SYSTEM INDICATED THAT THE REPORT HAD BEEN TRANSMITTED.  THE VESSEL DID NOT FOLLOW-UP TO ENSURE THAT 
THE REPORT HAD SUCCESSFULLY BEEN RECEIVED BY VSP.  THERE WAS DOCUMENTATION FROM THE VSP SYSTEM THAT THE PAST 
REPORTS WERE SENT AND RECEIVED. 
 
THE REPORT WAS SENT AT 1:05AM 1/24/04 AND THE CONFIRMATION WAS RECEIVED THE NEXT DAY 1/25/04 
AT 8:19PM.  SOP HAVE BEEN CHANGED, THE VESSEL WILL FOLLOW UP WITH A PHONE CALL IF 
CONFIRMATION IS NOT RECEIVED IN DUE TIME. 

 6 LIDO 33 0 No 
THE TILE AT THE BOTTOM OF SOME BULKHEAD AND DECK JUNCTURES HAD OPEN SEAMS MAKING CLEANING DIFFICULT. 

CORRECTED. 
 7 TOP SIDERS BAR 21 0 No 
THE DRINK DISPENSER HAD HEAVY SEALANT APPLIED AT THE BASE OF THE MACHINE WHICH WAS NOT APPLIED EVENLY MAKING  
THE SURFACE NOT EASILY CLEANABLE. 
 

THE SEALANT ON THE DRINK DISPENSER IN TOPSIDERS BAR HAS BEEN REMOVED, AND NEW IS APPLIED 
EVENLY. 
 8 CORRECTIVE ACTION STATEMENT * 0 No 


